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               Digital Services

            

            
               Digital Services is a major University administrative department with responsibilities covering academic and administrative computing, digital communications, media-technology services and reprographic services.
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                    Banner - Student Information System

                    
                    

                        
                        
                            
                                Your Banner student record holds your University maintained student information including email address and initial password. You can also check...
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                                Blackboard Learn (also known as BB Learn) is the University's virtual learning environment.
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                                Password information for use of University services. Includes guidance on how to retrieve your initial password or change your password....
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                                MFA is an additional layer of security that can prevent unauthorised access to your University account.

                                

                        
                        
                    
                    
                                

                    

                  
                  
                  
                

            

    

    
    
    
    
    

    
    


    

        
         
      

    

  





    
        
          
             
                
                                                                    

                                                               
                      
                            
                                                           Digital Strategy 2020-2023
Details on how our Digital Services directorate provides technical, digital, information and application strategies to underpin the operational running of the University, whilst enabling transformation and growth.
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                                Information about the Digital Services IT Service Desk, Self-service Portal, Self-Help resources and Service Status.
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                                The University, in co-operation with Microsoft, provides a web-based email service to all students.
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                                Digital Services offer a wide range of training events and resources, how-to guides and advice.
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                                Microsoft Teams is a secure Office 365 collaboration tool that helps teams stay organised and connected.
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